
  May 30, 2019 
 

   

 
ELECTRONIC NEWSLETTER May 30th, 2019 

 
Thank you to our customers for your patience while we are starting up the new municipal 
software and customer billing system.  There were some “glitches” in customers balances that 
caused some customers to only make partial payments.  Some customers also set up the 
autopay feature past the deadline, so no payment was made. 
 
Due to this migration the District is not charging late fees for the month of May. 

As a reminder rates were increased as of May 1st.  The single-family home base rate is now 
$91.60 for 300 cu ft of water/sewer. 

Please visit www.snopass.org to set up your new account 

We ask that all customers please register your new account in the new bill pay portal.  It is free 
and easy to register.  The benefits are that you will be able to choose billing and payment 
options.  You will have access to your historical bills and water usage. 

If you choose autopay, please set it up prior to the 15th.  Autopay transactions will occur on the 
20th of each month. 

Payment options: 
We will continue to accept paper checks via mail but prefer that customers make electronic 
payments to reduce errors and save staff time.   
Credit card fee is $3.95 ACH or E Check fee is $0 
 
*The District is working to set up and accept payments from your personal Bank’s Bill Pay 
system.  We anticipate it being live on June 15th.  This will allow you to make electronic 
payments. 
 
Recurring Payments- you will need to create an account and choose your payment options.  
The District will no longer initiate recurring payments on behalf of our customers.  We are 
starting over, and this requires ALL customers to create an account and choose their payment 
options. 
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